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Pre-payment funeral plans
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The Charles Stephens pre-payment funeral plan
for complete peace of mind

M

any people wish to make
financial provision for their
funeral and a pre-payment funeral
plan is a caring, sensible and costeffective way to do so.
By taking some time now you can
provide both financial and practical
help for your loved ones in the future.
It can be comforting and reassuring
to know you’ve taken care of these
essential arrangements. What’s
more, putting plans in place needn’t
be as distressing as you might think.

A funeral plan through us guarantees
that our direct costs will be covered,
no matter how much prices rise. As
long as we carry out your funeral and
your requirements don’t change, your
family won’t be asked to pay a penny
more for our direct costs regardless
of how long you live or what happens
to costs in the meantime.
The plan can also include a
contribution towards third party costs
such as the fees for cremation or
burial, doctors’ fees for cremation
certificates and payment to an
officiant. Please refer to the Terms
and Conditions for more details.
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It’s the sensible
thing to do, and
very easy. I would
recommend it to
anyone.
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•	You can choose your own funeral
arrangements, for your peace
of mind.

•	There is no upper age limit and
there are no awkward health
questions.

•	You will save your family from
having to make difficult decisions,
trying to guess what you would have
wanted, at such a distressing time.

•	You can make a single payment
or pay by monthly instalments,
whichever suits you.

•	Choose from a range of funeral
services or personalise your plan
to your specific requirements
and budget.
•	Financial security – every penny
of the full plan value (excluding
the initial management fee) is held
securely to pay for your funeral. The
funds cannot be used for anything
else for your total peace of mind.
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•	All enquiries and arrangements
are treated in confidence.
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About our service

W

ith a proud history dating back
to 1896, Charles Stephens
Funeral Directors has a wealth of
experience as an independent family
business. The company is now
managed by the founder’s greatgrandaughter, Gemma Stephens,
who is committed to providing a high
standard of service and care.

Generations of Wirral families have
trusted Charles Stephens to provide
the very best of funeral services for
their loved ones, with our team of
dedicated staff on hand to help and
support you at every stage.

Since 1896 we
have been
committed to
providing a high
standard of
service and care.

Gemma Stephens - Managing Director
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What are funeral plan costs made up of?
Our Services

Third party costs

Management fee

Each of our plans

Each of our plans includes

Each plan includes a fee

guarantees our service

a contribution towards

to cover administration

charges at today’s prices.

third party costs. Please

costs for processing the

These prices are fixed

see below for further

application. Please see

and there will be nothing

details. Please see our

our price sheet for the

more to pay towards these

price sheet for the current

current fee.

costs.

contribution.

Third party costs
Each of our plans includes a contribution towards third
party costs (costs not set by ourselves) and the contribution
included is intended to cover most, if not all, of these
costs but they are outside of our control and cannot be
guaranteed. As such, there may be more to pay at the time
of need. The amount included for third party costs will be
stated on your funeral plan certificate and will be adjusted
in line with the plan value.

The third party costs include, for example:
• Crematorium or cemetery fees.
•	Doctors’ fees for a cremation certificate.
• Officiant or church fees.
You may include a larger (or smaller) contribution
towards third party costs if you wish.
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The Ashton Plan

The Prenton Plan

This plan includes the following:

This plan includes the following:

•	Guidance on all aspects of the funeral
and registration of the death.

•	Guidance on all aspects of the funeral
and registration of the death.

•	Removal of the deceased from within
10 miles of our premises.
•	Making all the arrangements and
providing staff for the funeral service.
• A basic coffin.

•	Removal of the deceased from within
10 miles of our premises.
•	Care of the deceased in accordance
with the wishes of the family, as well
as facilities for viewing at our Chapel of
Rest.
•	A high quality veneered coffin.

•	Supply of a hearse to meet the family at
the local crematorium or cemetery.
•	Third party costs to cover the usual
crematorium, officiant and doctors’
fees, or a contribution towards burial
costs.
•	It does not include facilities for viewing
or a limousine.

•	Making all the arrangements and
providing staff for the funeral service.
•	Supply of a hearse and bearers with one
limousine (if required).
•	The cortege can leave from a private
address prior to the funeral service at
a local church, followed by committal
at the local crematorium, churchyard or
cemetery.
•	Listing floral tributes and/or charitable
donations.
•	Third party costs to cover the usual
crematorium, officiant and doctors’
fees, or a contribution towards burial
costs.
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The Claughton Plan

Personalised Plan

This provides the best service with the
following additions to the Prenton Plan:

A funeral is a very personal matter and
many people have particular wishes.

•	A craftsman made coffin of solid wood
with panelled sides, a double-raised lid
and superior furnishings.

If none of these plans suit your
requirements then please let us know and
we will prepare a personalised funeral plan
just for you, to allow for whatever services
you require.

•	Taking the coffin into church the
evening before, if required.
•	Listing mourners’ names.

Your Special Wishes
Along with your plan you can specify if there any special
wishes that you would like to be carried out, for example
you may wish to include special songs or readings.
Just note down any wishes on the application form and we
will make sure they are carried out.
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like to know about the plans.
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Is there an age limit or
health restrictions?
Anyone aged 18 or over can take out
a plan. There’s no upper age limit
and no medical or health questions
to answer.

What if I change my
mind later?
You can cancel your plan at any time.
If you choose to cancel the plan up
to 30 days from the date of purchase
you’ll receive a full refund. If you
cancel the plan after 30 days, you’ll
receive a refund of monies paid,
excluding the management fee.

What if I die away
from home?
We recommend that you take out
travel insurance when you go on
holiday, especially if you travel
abroad, which usually covers
bringing you back home if necessary.
Alternatively we can quote for the
extra cost involved.
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What if I move home?
If you move, you should be able to
transfer your plan to a funeral director
near your new home. However, there
may be additional costs depending
on local prices. Please refer to your
Terms and Conditions for details or
speak to a member of the team.

Can I buy a plan for
someone else?
Yes, we find that many of our
customers choose to do this.

Can I change
my funeral plan
arrangements?
Yes, you can make changes to your
plan after you have taken it out. Just
let us know what you wish to change.
There may be an additional cost if
you add new features and services to
your plan.
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Can I pay by
instalments?
Yes, you can pay over 12, 24, 36,
48, or 60 months. Please note there
is an additional cost for paying by
instalments over 24, 36, 48, and 60
months but this additional cost is
held within the plan to pay for your
funeral when the time comes.

What happens if I pay
by instalments and
need to cancel future
payments?
If you choose to pay by monthly
instalments and you wish to stop
paying for any reason, you can either
cancel the plan and receive a refund
of the money you have paid excluding
the management fee, or you can leave
what you have paid in the plan to be
used as a contribution to your funeral
when the time comes.
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And if your plan is needed before you
have completed your instalments,
the payments you have made will be
used as a contribution to your funeral
and your wishes will be clearly
documented, giving your family
peace of mind.

What happens to
my money?
Every penny of the full value of
your plan (excluding the initial
management fee) is held securely
and ring-fenced to pay for your
funeral.
Funeral plan funds are held in
guaranteed whole of life assurance
policies with a life assurance
company that is authorised by the
Prudential Regulation Authority
(PRA) and regulated by the PRA and
Financial Conduct Authority (FCA).
Funeral plans themselves are not
regulated by the PRA or FCA.
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Pre-payment funeral plans are
provided by Ecclesiastical Planning
Services which is part of the
Ecclesiastical group. Ecclesiastical
has
been
protecting
people,
property and funds since 1887 and
Ecclesiastical Planning Services is
a registered provider of the Funeral
Planning Authority and adheres
to its Code of Practice and high
professional standards.
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Purchasing a plan is easy...

1

Have a think about how you want to be
remembered and decide what service
you require. Contact us to discuss any
special wishes.

3

Do you have any questions? If so please
ask us or, if you prefer to contact
Ecclesiastical Planning Services direct,
call them on 0800 633 5626.

2

Choose whether to make a single
payment or, if you prefer to pay by
instalments, decide over what period
(up to five years).

4

We will help you complete your
application and forward it along with
your payment to Ecclesiastical Planning
Services who will administer the plan.
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When you’ve
taken out your
plan

FUNERAL
PLANS
A Code
of Practice
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ithin five days of receiving
your application and payment,
Ecclesiastical Planning Services will
send you a welcome pack including
your Certificate of Entitlement which

should be kept in a safe place. Simply
let your family members know about
your plan and then relax knowing
that all your affairs are in order for
when the time comes.

Our funeral plans are bound by the Code of Practice
of the Funeral Planning Authority, which ensures:
• Fair terms and conditions for the customer.
•	Security of funds - with strict controls and
regular monitoring.
•	A procedure for independent arbitration of
complaints.
•	A full copy of the Code of Practice is available
on request.
This plan complies with the requirements of the
Financial Services and Markets Act 2000.

11

a family concern with concern for the family

CHARLES STEPHENS
(Head Office)
Clifton House, 215 Bebington Road,
Rock Ferry, Wirral CH42 4QA
Telephone: 0151 645 4396
Castle Buildings, 179 Telegraph Road,
Heswall CH60 7SE
Telephone: 0151 342 6949

32 Upton Road, Claughton Village
Wirral CH41 0DF
Telephone: 0151 653 0077

Miniver House, The Cross, Neston
Cheshire CH64 9UB
Telephone: 0151 336 4184

31 Mellock Lane, Little Neston
Cheshire CH64 4BN
Telephone: 0151 353 1954

146 Allport Road, Bromborough,
Wirral CH62 6BB
Telephone: 0151 334 1727

17 Banks Road, West Kirby
Wirral CH48 0QX
Telephone: 0151 625 6030

WWW.CHARLES-STEPHENS.COM • E-MAIL: RECEPTION@CHARLES-STEPHENS.COM

Ecclesiastical Planning Services, Beaufort House, Brunswick Road, Gloucester GL1 1JZ Tel: 0800 633 5626
Ecclesiastical Planning Services Limited (EPSL) Reg. No. 2644860. EPSL is an Appointed Representative of Ecclesiastical Financial Advisory Services Limited (EFAS) Reg. No. 2046087.
EFAS is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 738805 (EPSL) and 126123 (EFAS).
Both companies are registered in England at Beaufort House, Brunswick Road, Gloucester GL1 1JZ.

